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N.B: All questions are compulsory.

QIA)  Choose the correct alternative (any8) R Y 3 o
1) Government involvement is seen in planning of HR at; . o "le:\(el. e
a) Sectoral b) National ¢) Unit d) Departmental’ LB ETE P : A 1,
2)  Managerial Judgement is a technique used tor forecastmg of e for S
labour. £ A R ‘- E RN TR AR

a) Demand b ) Supply c) Both d) None ,' S
3)  MBO approach to HRP is an example of -

a) Qualitative b) Quantitative ¢c) Mixed d), None , S

4) is the specification of contents, methods and relatlonshlps of JObS m Ayt
order to satisfy organizational requirements, - . BF ' e,

a) Job design b) Job Redesign c) Both a and b d) None TS

u 5) Task identity s a feature of - m g

: a) Job design b) Job RedeSJgn c) Both a andb d) NonJ

6) help in the planning for nesded resources"

.../ a) Programmes b) Pro.)ect c) Budgets d) None : '

‘ 7) power is conveyed through the fear of losmg ones Job

a) Coercive b) Legmmate c) Reward d) None g BT

8)  HRIS helps in employee { ' A

a) Admmlstratlon,b' F lex1b111ty c Reten’uon d) None A
IS astag‘ i€} S is:actually s '

approach A

9

- 10)

(1Y

State whether true or false (any 7) Ry 07)
Replacement needs affect the HR_ supply-'forecast
. HRPisa continuous. process )
_...—}-Job analy51s helps in proper placement- d
4. “Effective deleoanon of work helps i 1n employee retention
& * Job title is part of _]Ob speelﬁcatlon s
7 5B, ;Formahzat]on is a: major issue. to be, con51dered In setting u
Q/ 7 “HRP evaluatlon helps n predlctmg future trends. &P HRP department.
St G b HR.IS allows customlzatmn LU

tof p pensnon subsystems,
cxswn makmg

9 Employe "_'_,eontnbutro 1s"a p
HRIS ass‘ 5] managemen it in_ de

- ._b_zb)_-'-"___gef ne Human Re rce P. z_:nmng Explain its features. (08)
o A . ou estwa sto
il : offigRP y “ .o-\./erncolne barriers in the process of effective implementation (07)
AR N i OR
oo 2 atis meant ydemand forecasting? E ¥
It s forecastmg‘? e g7 Explain the techniques of: demand (08
"Q2d): Explam the scope of Human resource planning, R (07)

Q3 ) What lSJOl) redemgmng? Explain its process. P ~"(08)_
Q3b AL D1scuss some flexible work practices in contemporary Organizationg, ¥ ‘.. ! e
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Puper/ Subject Code: 78518/ (,ruup C: Hum.m Rcmul ce: Human Resource riannng & unormanon dystem

Q. P. Code: 34705 NI

OR -y ‘ ~ n SO =
Q3¢) State the external factors that aftect the process of recruitment > g ne A0S)
Q3d) What is meant by employee selection tests? State its advantages. . - 2 ~F X (_07)

Qda) State the need for performance management systems in the ér'ganizatialiS.,-‘ _ A "(08}'
Q4b) What is meant by power? Explain the different types of power. -~~~ - © % >"‘ (07) N
OR - SRR E Cedediing -7
Qdc)  Explain the process of HRP evaluation. S . PERCNS (03)
Q4d)  Explain the impact of mergers and acqmsmons on the process of HRP P -‘; 07y _ §

Qsa) State the different objectives of HRIS. & ~ == . <o = - o - oo (0§)°
Q3k)  Suggests steps to ensure security of HRIS systems- SIS EYTL AT 0 ks
Q3)  Write short notes on (any3) A e e R {13) "
1. HR Policy NN TS ST I IR
2. Muls skill development 2 L s BN T NN = c ¥
3. Importance of Management trmnmo and development N A
4. ComponentsofHR}S T T I e S AT N L. .
5. Trends in HRIS \:‘;‘G\r ' i Xy R 2.  ' ) ‘7‘_\ 5 .
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D

uration: 2,30 tours

Caper / Subjeet Code: 78512 / Strategic Cost Management

QuBms CAn)

@

Marlks: 75

Note: 1. All quulmns carry 15 marks ench
2. Q.1 is compulsory and Q.2 to Q.5 have internal choice,
3. Use ol simple caleulator is allowed.
4. Working note should form patt ol your answer,
Ql-A State whether following questions are TRUL or It‘A‘LSl!‘, (any EIGII’[) , | b (08)
1. Value Engincering is concerned with new product |
2. Kaizen costing emphases on hiding 1)1'01)16:1115“ ,
3. Back flush accounting is used fol mmo complc*( proclucls that rcqmrc% many stagcs
of manufacturing S e
4. Balance scorecard has five pcrspcctwcs 4‘ ‘
5. BEP analysis is necessary only for newly eshblxshcd oompmnes |
6. In margin of safety, fixed cost is cons1de1 as peuod cost ,
7. The stecper the slope of leammg cuwe hlgher the cost of wastage per unit of output
8. Idle time variable i is alw*mys favorable a7 e
9. Material }’ICId vmance anses due to change in wastage
10. Independent bramch 1is cost center
Q.1-B  Match the Column (any SEVEN) D S w ‘ ©7)
Column 1 v ‘.‘i‘-':: T, "  *‘,"COl“m“ 2
L B ottom Lme j a - Sltgatggy to minimize Income Tax
— : ‘ABC“_ : B ~'bi” Saundness of Business
3 Pug‘chaso athlgher .p‘ricé,\'.': 7 .--vc;‘j;; Measures degree of variation
; 4 "Angle of incidehc:e . :_ d. Profit center
5 "Decentrdhzatlon of authonty S Profits
, ‘G.Jf-,»‘Slgma R A | f.  Cost Allocation
7, Productlon Dep’lrtment "3 g. Direct Cost
- 8. 'Controlhble cost S h. Constructive Appraisal |
- 9. Large margin of S'tfety i. Cost Center ]
| 10 Cost Audit - j- Profit region e
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Paper / Subjeet Codet T8E12 / Stentegic Cost vianagement .
| apn F ' -

Q.2 A Karishma Ltd makes three main produets, nsing hroadly the snme production methods and -+ (15)
equipment for each. A conventional producet costing vystem is used at present, dlthough an
activity-based costing (ABC) system is being considered, Details ol the (hree produets fora
typical period are: ' '

- e - e e ¥ [ e
—— S — S & ——— —— S = £ B e Py 0 ¥

Darticntors | Hoursperunit L
Labour W Machine Materinl per | Volume units |
o mowe  Ihours  jumit
Produet X 05 | LD 20 . 750 L.
Product Y [ 1.5 | 2. a1 1230

TProductZ | 1 3 T o 140000 e 0 &

i ——

aching hout '

Direet labour costs Rs. 6 per hour and production ovetheads arc dbsorbed onam
per machine hour.

basis. The rate'of absorption of production overheads is Rs. 28

Requirements R T SNUIAN Ry PRI W P
a) Calculate the cost per unit for cach product Using conventional methods. =« ‘
Further analysis shows that the totu}‘o‘l‘"]irodii'ctim{ch_‘rheads-.cim‘»bc‘,diyidcd as follows 8
Costs relating o set-up - > |35 © i
Costs relating to machinery .~ < |20

“Cosls relating to material handling | 15

[ Costs relating to inspection .| 30
“Total production overhead = | 100"

The following 1\QT51 activity YOEujhés} are associated with the product line for the period as a
whole: R N N I, & 2

Pal-t:jptllars [ :No. of set:up." ‘Movement of materials | No. of inspections

Product X | LR 12 150
[ Produet: Yoo [ v 1155 | s o 2 180
[ ProductZ |~ 480 IR 670 P
ct .ué'ing ABC principles. 0
. : ., OR '
Q2B A company is organizccl-inlo'_th (d‘ii_r‘is'ioﬁs:- Division ‘Mango Pulp’ produces component (08)
- which'is used by division ‘Mango Juice’ in marking a final product. The final product is sold
at Rs-400 each. Division ‘Marigo.Pulp’ has a capacity to produce 2,000 units. and the entire
quantity can be purchased by Division ‘Mango Juice’

b) Calculate the cost per u:nit-Eblr"édclli produ

Division‘l‘Mango,I'_’UI'p’1 ihf'o;'lﬁéd that due to install'fllion of new machines, it depreciation
- cost has.gone up and hence wants to increase the pncc.of }he component to be supplied to ‘
- division ‘Mango Juice” to Rs 220. Division ‘Mango Juice’, however, can buy the component
" from the outside market-at Rs 200 cach. .Tl_lc variable costs Qf division ‘Mango Pulp’ is Rs
190 pér-’u_nit and fixed cost Rs 20 per unit in 111_anufactur1ng the final al product. The vanabl;
ts of division ‘Mango Juice' in manufacturing the final .prlo.duct by using l.he component is §
?{0'51550 (e‘gcluding thé component cost) and fixed cost of division ‘Mango Juice’ is Rs 10 per ,

unit.

L | L
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: 38

Q3 A

4. ASSume that for the’ year 2016 an.- addmonal staff salary of Rs. 60,000 is anticipated,

Paper / Subject Code: 78512 / Strategic Cost Management o g8 ot ‘
Qs @;Q -3

RCquired:

(2) If there are no alternative uses for the production facilities 6f ‘Mango Pulp’, will'the -
company benelits if division ‘Mango Juice’ buys from outsulc suppllcrs at Rs 200 -

per components?

(b) If the internal facilities of Mango Pulp’ are not otherwnse idle and alternatwe use of ,
the facilities will give an annual cash operating saving of R 30,000 to Division ‘Mango A
Pulp’, should Division ‘Mango Juice’ purchase thc component from outsule market.” - ) }' g B

(c) If there are no alternative uses for the productlon facilities of Mango Pqu and -
selling price in the outside market drops by R.s 15 shouId Dwnsmn ‘Mans__,o Ju1ce A

purchase from outside supplier. T A S A L R o

(d) What should be the minimum uansfer prme 1f d1v1s1ori ‘Mango Julce dec1des to buy
from division “Mango Pulp’? IR - N SR I A R Oy

Explain the concept of value analysis" & Wr'ivte'\hiﬁ “deta:i'l-;i’cs steps B it &S 07)
A retail dealer in stationery is currently sellmg 10 000 pens annually He supplles the (15)
following detalls for the year ended 31"'t December 2015 e g

V‘Partlcu]ars R Rs o
- | Selling priceperpen . .~ .~ . |-100"
Variable cost per pen- - . L 50
o |Fixedcost. .~ . - . o]
i |Salarytostaff: . s 240 000
27| 'General expenses - . - - | 560,000
: Ad:\keftis'ing-cést{ "80,000
Asa cost aecountant of the ﬂrm, you are requxred to anSwer the following each part
lndependently S ol R
‘1. Calculate P/V' Ratlo

- 2 Calculate b1eakeven pmht and margln of safety in units and in amount ‘
3¢ Assume that 12,000 new pens were, sold'in a year. Find out the net profit of the firm.

_-and prlce ofa pen is. hkely to be increased by 10% what should be the break-even

o pomt in number of pens and sales revenue
5. Ifiit is'decided to introduce selling commission of Rs. 5 per pen how many pens

would be requlred to be'sold in a year to earn a net income of Rs. 1, 60,000

3
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Paper / Subject Code: 78512 / Strategic Cost Manag

3%ﬂ%ﬁ’

i i 3 o af o certain product. The schedule of selling - (08)
Q3B Asia Ltd has a capacity to produce 50,000 units of acertain pro | _ o
prices is given belows

volume ot Sules Selling Price | -

(% of capacity) | pet unit (Rs. )
50 R
60 R 3 S
70 IR X
80 R 1
The variable cost for manufacturing is Rs. 1 per umt ;md_ total ﬁxef‘t'cost is Rs. ZZO’QQOLP,E’_I; ¥ '
month. o L3 AT s e ST
» Atwhich level prohtwlllb;,mq\mmm'? EEE GFAR N = o T - |
« would you change your deusmn 11‘ ﬁ\ed co:.t per month chanoes e z

Level of activity -‘50%\‘l~ 60% 0% 0% 90% -~ 100%
Fixed cost per | : S N s Ty :lf” .\‘ & SR
month (Rs.) - 120,000 ] --20,000: —*'?.0',0‘00‘5~“-"-.1?.,(_)‘00t -"23“_,0’00 24,000

QB C Explainin detail ‘Leaming Curve’ - - o
Q4A Particulars = :Produ'cts' Sales quantly | Selling price per | s
e Y . (unigs) - 77 | umit ) :
i B“d“ettd : -"CREMJL"” T 1000 . = }
1o Sales s o7 DR
3 ; \ Dk SOAP T 440 : o
Nk U TeIE S oL 84D 3 : ;
7| ActuarSales” [CREAM | - 1320 T o

Cﬁlcillatc the fnlloWin-i .Vhri'mlqes :

Sulus \ﬁlue Vm‘umce
Sales Price Variance
Sales Quantity Variance - J
Sales Volume Vun'mce
g S'xles 1\11\ Vumnm.

Mwarf

‘
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Q4C

SA
D.5 B

Q.5C

The budgeted vs actual comparison for division of bot

Paper / Subject Code: 78512 / Strategic Lostvianagement

at the end of half year is as follows:

Explain in detail about fixed cost variafice. © .+ . -

tled colors of Tam Tam Company

Particulars Budget | Actual
Sales 200 185
Material and other variable 120 | 109
cost R
Fixed cost 30 F30.-
Sales promotion | S SR
Operating profit cl40 )39
Net working capital 100 103
Fixed assets |.40 137 .

For this division, judge the performance by 1 )f,.v;arx"i'an‘cés -

What is DMAIC Approach?

Explain the concept of Life cycle costmg

Write Short Note (any three)
1. 3

hidei o

Benchmarking .~ :
Objectives of Cost Audlt
Total Quality. Managcment

Transfer Pncmg Methods

Advantages and Dlsadvantages Standard Costmg'_ s

R e T

2) Profitability Ratios -

D63 pf3

08y
(07)
(08)
(07)
- (15)
|

Scanned by Cam‘Scahn'er |




TR *"m_ﬁ:_ll—
PN I,"m”s“hjﬂt‘l Code: 78501 /7 Information Technology in Business Management-11
! - ‘ . ) lrgs v
- :,_.,.C%:‘\ N Time 2 hrs 30 min Max Marks : 75
e '.I.‘-:\‘\.‘ ‘N.‘ote 1%
L. All questions are compulsory
2. All questions carry equal marks

QL A. Fillin the Blanks ( Any 8 ): (8 Marks)

1. Procurement of Raw malerial is the feature of
A) ERP-M:\rkcling Module
B) ERP-HR Module
C) ERP-Finance Module
D) ERP-Purchase Module

N 2. Cloud based E- CRM includes
a) Cloud based customer services
b) Cloud Based Database
¢) Mobile computing

. d) All of the Above

. 3. The full formof OLAPis
a) Online Advanced Processing
b) Online Advanced Preparation
c¢) Online Analytical Processing
d) Online Analytical Preparation

4. RFID stands for .
a) Radio Frequency Identification
b) Ratio Frequency Interface
¢) Radio Frequency Interface
d) Radio Frequency Interface

5. Business Intelligence is included in
a) MRPII
b) ERP
c) Extended ERP

@
, d) MRP

6. EDI Stands for '
a) Electronic Data Interchange
b) Electronic Distributed Interchange
¢) Electronic Data Interlink
e d) None of the Above

7. The primary key having two or more attributes is called as
a) Super Key
b) Composite Key
¢) Candidate key
d) Foreign Key

= Al LAY - "~ St g
.
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Paper / Subjeet Code: 78501 / Tnformation Technology in Business Management-1§

8. Data about data is called as
a) Tuple
b) Tield
¢) Metadata
d) Normalized data

9. Hub and Spoke model is a model of
a) Outsourcing
b) Business Process Outsourcing
¢) Cloud Computing
d) Data Processing

10. 1s a DBMS software
a) MySQL
b) Microsoft SQL
c¢) FoxPro
d) All of the Above

Q1 B. State whether following statement are True or False.( Any 7)

Outsourcing eliminates risk management part completely.
Database server is accessible to all users.

Redundancy refers to accuracy of data.

Ad-Hoc queries have their specific format defined.

1
2
3
4
S.
6. GUI is the level closest to the user.

7. Data cleansing refers to removal of dirty data form warehouse.
8. ERP systems must have modular and open architecture .

9. Internet Bots are example of workflow automation.

10. OLAP queries require multidimensional representation.

Q2. Answer the Following:

a) Define MIS. What are Objectives of MIS?
b) Discuss Characteristics of MIS

OR

a) Differentiate between MIS and DSS.
b) Explain any four applications of DSS.

Q3. Answer the Following;:

i lain any 3 generic modules of ERP,

e ERP. Enlist and exp y3g
a) Df’ﬁn +h suitable diagram Architecture of ERP. .
Explamn W OR B

_CRM. How does it differ from traditional CRM.
Define e- il
3 Discuss Privacy issues an 5.

Scanned by CamS'cénne'rj h

Data mining can derive actionable information from large volumes of data.

(7 Marks)

(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)




SRR

P"[K‘-‘l" / Subject Code: 78501 / Information Technology in Business Management-T1

L
~ <Q4. Answer the Following:

a) What is DBMS and Datawarchouse?
b) Why do we need database .Explain with one example,

OR
a) Discuss Data mining ?
b) Explain process {low of data mining.

QS. Answer the Following:

_ B. Describe cloud computing service model with example.

OR
Q)S. Write Short Notes on ( Any 3):

QData Marts
2. KPO challenges
3.Workflow automation in CRM
4.e-SCM
5.Vertical and Horizontal Process in Outsourcing

= Ar s

A. Explain Business process outsourcing and KPO with suitable example.

(15 Marks)
(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)

(08 Marks)

(07 Marks)

(15 Marks)
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Paper / Subject Code: 78519 / Human Kesource: 1'raining & Development in HKIVI @

CHBmMS ~HR ~
(2% Hours) (Total Marks : 75)
NOTE: All questions are compulsory subject to Internal choice.
Each question carry equal Marks,
Q1. (A) Fillin the blanks. (Any 8) * 4 (3VIarks)

1. . method aims at developing the traince in the arcas of mtcllectual ability, practrcal
judgment & social awareness. '
(Management Games/Incident Method/Role Playing/Case Siudy) 7
2, is to help the organization to achieve its objectives by a,dning value to the human ~
resources. A R o
(Training/ Knowledge ManagementfPerformance Appralsalfl' alent Management)
£ is the first step in training nceds assessment :
(Person Analysis/Organization Analysis/ Task Analys:s/Env:ronmenl Ana1y515)
4. results in an over- simplified v1ew & blurs the asscssment of _]Ob perfonnance
(Recency Effect / Halo Effect / Stereo Typing/ Horn Ef‘fect) '
5. is first & foremost a branch of management wh:ch makes 1t a social science.
(Knowledge Management /Global Ta]ent Managernent/T alent Management /T ralmng)
6. may suffer from unrehablhty, lenlency b1as and lack of dxscnmmant validity between
performance dimensions. - ‘ ‘ : gy .‘ e
(Global Talent Management /’ M B O / Tralmng / B A R S) _
7. Performance appra:sal is also called as_ e
(Service Rating / Structure ratmg / system ratmg Fstrategy ratmg)
8. The main ob_lecnve of management developmentls to prepare managers for handling the overall
in the orgamzat:on '. 2
(Respons1b1hty / Deﬁc:ency / Authonty / Development)
9. . . s result Bascd & Systemauc
(Human Performance/Carcer Development/Counsehng /Training)
10.. ___'_"_‘_Js ueeded to bnng the three- tier changes in the organization.

M :D‘P,,/ Training / Orggmzat;pn D‘evelopment_ / Coaching)

Q.1 B) . Match the following. (ANY'7) ~ 7 Marks
1.T- Group fraining- ... -~ - 1. Quantifiable data
2, Establishment stage =~ - 2. Full counseling
L 3:MDP i e 3. Regular feedback
4, Self- development - . 4. Sensitivity training
5. In basket method . 5. Continuous process
-6.STARS 6. Action learning
- 7. Direct counseling 7. Off the job method
8. Full circle Appraisal 8. Role models
- 9. Job rotation = 9.360 degree Appraisal
10. Checklist i 10. On the job method
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Q.2)

Q.3)

Q.4)

Q.5)

v

-
a

Paper / Subject Code: 78519 / Human Resource: ‘L'raining & DCVEIOPMENT 1 rpuys .

gwﬁ-mg ~“,:mr

Answer the following. ST Marks
a) Enumerate in Detail ON- The- Job methods of Training?
b) State and explain the Objectives & Features of training?
OR
c¢) Briefly discuss the steps in Training programme.
d) Describe the Designing & Implementation of T raining Prpgrqmmc.

Answer the following. ' ol o s Marks A
a) Explain in Detail the Need & Importance of Org'\mmtmn Dcvcfopment” TR A
b) Elaborate in detail the Career Development Cycle'? :

OR - : : |
c) Define Counseling? Explain the Essentials quulrements of Effectwe Counsehng ‘ ;ﬁ '_. .
d) What is Succession Planning? Why should an orgamzahon havc a successlon plan'? 3 ,‘ :- P .

o

Answer the following. MRXGUVE TR g T 15 Marks
a) Elaborate in detail the Tradition Methods of Perfoxmance Appralsal'?
b) Knowledge Management: WHAT IS and WHAT IS N0T9 S

c) Suggest various metrics for themeasurament of T aIcnt of Emplo 'ees . o B ‘
d) Suggest guidelines to make MB'O methods more i o _

Short Notes. (Any3) < . 15 Marks
1. 360 Degree Appralsal T e 0
2. Management Devaiopment Progra.m
3. Ethics of Performance” App-raxsal
4. Global Talent Managcment

5. Human Performance\lmproyement
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=g ovuC. 102U/ ) DUSESS Kconomics-I]
R

Duration: 21/2 hrs o MaxMarks75 2

Note: 1. Attempt all qucstions,

2. All questions carry cqual marks,

3. Use of simple calculator is permitted,

4. Draw schedules, graphs and diagrams wherever necessary.,

Q1. A Choose the best answer: (ANY EIGHT) - - % . OBM :
1. The consumption function or propensity to consume refers to —--—euoooo__ - =
a. Income saving relationship SR SV '

b. income investment relationship

C. income consumption relationship

d. All of the above L

ii. Keynesian Economics is e LN o RIS A o
a. Micro economics b, Macro economics, c. Monetary econom:cs Cd Welfgire €conomics
iii. Marginal efficiency of capital refers to ----—-------------f-. R R W B

a. the rate of profit expected - - : AT

b. the rate of investments made
c. the rate of savings made

d. None of the above i :
iv. During inflation gamers A1 -mneee ,-\“""-"‘ ----- g :
a. Common man b Dethrs o N Credttors d Al of‘the above
V. According to Ftsher 5 Equahon of quanttty theory of' money&
a.MV=pT -b. MP PV. C.MT = PV 4. None of the above
vi. Money supply M3 nnc!ude -—¥_-¢~3§¢4§--r_f-7-._ Sl

. M3=C+DD+0D " PR "f;- |
b.M3=C+DD + Depros:ts w:th post ofﬁces '
c. M3'= M] +T1me Deposus wlth the. barlks_
d. None ofthe above. . - '

vii, Budget Def‘cnt FISCal Poltcy 1§’ followed duxrmg -------------------- :
Ca. Inﬂatlon b Depressmn T, Boom ~-d: None of the above

viii. The debt that is repayable by the govcrnment after a fixed period of time js known as --

\

———

i -'"'_; a redeemab1edebt b, inredeemable debt c. Coercive debt d. None of the abov'e

B mtroduced the, concept of GBTT.

e, Adam Stmth b. Alfred Marshall . Amartya Sen d. Taussig

. 'x Equtllbnum tenns of trade accordmg to J. S. Mill is determined by the conditjon Of weeeme .

. ‘a Market demand b Aggregate demand ¢. Reciprocal demand d. None of the

above T

Sty 8l &

BN 710 = o A
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Paper / Subject Code: 78507 / Business Economics-11

Q1. B. State whether the following statements are true or false: (ANY SEVEN)  07M .
i. The current account of balancc of payment does not include Unilateral services. '

ii. Donations, grants, gifts and such other payments which do not have counter obhg,auons are
known as unilateral flows.

iii. Modern theory of Intcrnational trade is based on the assumption of frec trade.
iv. The chief proponent of the concept of functional finance is J M Keynes.
v. Funded debt is a long-term debt for a definite period.

i. “Too much of money chasing too few goods” is definition of mﬂatxon given by Coulboum
vii. During inflation losers are Common man.

viii. The term “the supply of money’ is synonymous with ¢ money supply’. ‘ ' i
ix. The question of tax shifting especially arises in the case of direct taxes.

X. The monetary policy is concerned with the i ralsmg of governmcnt revenue and { mcumng of
government expenditure. *

Q2. Answer ANY ONE question from the followmg. ,
a. Discuss the importance of macro economlcs o g A CLoE ,
b. Enumerate the phases of busmess cycle e P

: OR
¢. Explain the significance of cn'r:ular ﬂow of income.

d. Explain in details the factors affeonng velocity of cnrculatmn of money

" 15M

Q3. Answer ANY ONE question from the following:
a. Explain demand-pull and cost-push inflation, -
b. Discuss Kcynes s theory of dcmand for money. -

of . ~ OR.
c. Explain in brief the mstruments of mongtary pohcy _ -
d. Exarmue adyerse effects of mﬂatlon on productlon.

‘15M

Q4. Answer ANY ONE question from the followmg 15M
a. Enumerate canons of taxation..

b. Explam the factors mﬂuencmg mcxdencc of taxatlon

c.-stcuss ‘the signiﬁcance of publicl éxﬁenditurc. .
d. State the objectives of the FRBM Act.

QS. Answer the following questions:

a. Explain classical theory of international trade.

b. Explain the functions of foreign exchange market.
OR

Q5. B. Write explanatory notes on ANY THREE of the following: ) 15M° _j."' .
a. Hedging :

b. Objectives of fiscal policy ' o,

¢. FDI

d. Inflation targeting

e. Green GNP and Green NNP

15M
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riaper/ supject Loac: /advy ?1’rorluclmn & lotal Quality Management _ Lo~
SMPMS
Q P. Code 31195
Maximum Marks: 75 Duration: 2 lIours & 30 Mmutts

Note 1) All questions are compulsory, Subject to internal choice.
2) Figures to the right indicate full marks.

Q1 A) Fill in the Blanks (Any 8) : by 08

1) ___isthe process of transforming raw mateml mto f'mshed goods f'or .
sale. ( Marketing / Production / Packaging) ‘ : :

2) means determining the shape, standard & pattern of the product
( Product Design / Product Process / Product Sale ) -

3) __isthe ratio between what is produced to What is requlred to producc |t A
( Quality / Quantity / Productmty) Sy ' '

4) 1SO stands for organization’ for St'lndardlsatton &
( Indian / International / Instltuttonal) T ‘ :

5) ___ isthe art & science of moving, packagmg & stormg of material in any .
form. ( Material Management / Materlal Handlmg / Material Procurmg )

6) _ refers to the quantlty ordered to be purchased at the lowest total cost.
(EOQ/ABC/XYZ) " S - 3

7) ____pertains to plannmg of the space avallable for productlon act1v1t1es
( Plant Layout / Plant Location / Plant Management) '

8) should be almed at'the needs of the customer present & future,
(Quant1ty / Quahtyf Productwrty) A i

9) Under - process 99 99966& of products created are expected to be
statlcally ﬁ'ee from. defects ( Kalzen / le Slgma / Leah )

10) -~ deﬁnes quahty" in. terms of the social Joss loss to producer &

consumer ( Demmg 7 Taguchl b Kepner & Tregor)

Q1iB). Match the Columm. (Any 7) Coa e 07
oo Gromp Al . U Group B
1 'Process Production- . " .| 'A' | Appraisal Cost (‘
|2+ Batch Production. -~ = | B | Failure Cost
"3.|MBNQA . .. C | Paints & Vehicles ]
4 | Deming Prize , D | Crude Oil & Sugar
: ,‘75 Cost of Poor Quality E | Based on Nature of Supplier
‘ ~6..| Cost of Good Quatity F | For American Company
1.7 -| GOLF Analysis G | For Japanese Company
18~ SDE.Apalysils H | Minimize Waste
*[79. | Tean Thinking 1 | To change for better
[ 10 Kaizen J | Based on Problem of Procurement
Pagelof2
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Q24)
B)
)
D)
Q34)

B)

0)
D)

Q44)
B)

0)
D)

Q354

o

- Caleulate parttal & Total Productmty : ?I':.l o
_ Output 7. e 22 ___IQO_0,000 RawMaterlal 175,000
Rl :Labo_ar.;.- : 150,000 | Electricity 50,000
RS i Capital' R R 200 UOO ‘Other Misc. Exp. 25,000

1 apel / SUUJECL LUUe: /0DVY / Kroauction o 1 otal Quality Manugcment

Q.P. Code' 31195

Define Production Management. Discuss the Components of Productton
Management.

Explain the characteristics of a good product design.

OR
Define Six Sigma. Explain the DMAIC & DMADV methodology in brlcf
Discuss in brief procedure for registration for 1SO certification,

Explain in brief various types of Material handlmg Eqmpmcnts
Explain the objectives of Materials Managemcnt
-OR
Define Quality. Explain the charactenﬁncs of Quahty
Discuss the service dlmen51ons of Quahty
Explain in brief any 4 InventOry Control Techmques
What are the types of Plant Layout? :
Explain Taguchi’s Quahty Engmeenng i “ETY
Explain Edward Demmg s Phllosophy & approach to Quahty

Kok o sl ”
N & Rrabs 7 . . .

ABC Ltd. Purchases computer Chlps at the rate of Rs 50 each The annual
cousumptlon of chip is’ 36, 000 units: If the ordenng cost is Rs.250 per order
& carrying cost is 25%p a., what would bethe’ EOQ and Total Cost?

If the supplier offers a dlSCOUl]t of 10% for ordermg 6 000 units. Per order,
do you accept the dlscount offer'7 :

OR

ertc a Short Notes (Any 3)

& 'Quahty Cu'cle R
" Lean Thmklng 3,
,_‘Productlon System

" Deming’s Appltoatlon Prize
Ishlkawa Flsh Bone Diagram

s wee
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P Paper / Subject Code: 78502 / Foundation Course (Ethics & Governance IV Sy g

[Time: 2 %2 hours | [ Marks:735)

Please check whether you have got the right question paper.
N.B: 1. All questions arc compulsory,
2. Figures to the right indicate full marks.

Q1. A. State Whether the Following Statements are True or False: (Any 8) (8)
I Ethics and business can’t go together.
Good ethics are a cornerstone of sustainable marketing.

Black money is the oxygen for corruption and corruption is the oxygen for black
money.

W

b

Turt guarding means hoarding reserves.
. Good corporate governance results in higher financing costs.
- Corporate governance is about unethical conduct in business,

5
6
7. Audit committees are required for all companies.
8. Custodian of investor interest in India is SEBI.
9. CSR means Company Society Responsibility.
10. CSR spending is voluntary in India and not legal.

Q1. B. Match the Column: (Any 7)

9

(7)
A B
1. Ethos a. _Environmental impact
2. Morals b. Spamming
3. Ability to frame our actions ¢._Surrogate advertising
4. Justice to all Practices d. Turf Guarding
5. Sending an unwanted email to .
another person ¢. Dilemma
6. Hoarding Reserves . _Ecologically safe products
7. _Choosing between right and wrong g. Fairness Principle
8. Green Marketing h.Vision
9. Advertising which is used to :
promote banned products .Character
10. Sustainable Development J- Customs
Q2.
a. Explain the Scope of Business Ethics? ®)
e b. Differentiate between Ethics & Morals? )
OR
) p- What is Ethics and State its Objectives? @®)
q. Explain the Concept of Code of Ethics? (7)
Page 1of 2
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