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Q.P. Code :31980

) " [ Marks:75]

[Time: Zfllours]

Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory
2. In Q.[ attempt both the sub-parts A&B.
3. Figures to the right indicate marks.
4. Use of non-programmable calculator is allowed.’

Q.1 A) Choose the correct alternative (any eight)

I In_____ years, Rs,8000 will amount. to Rs 8840 at 3 5% pa a. sxmplc Interest
(a) 2 ‘ S
(b) 3
(©5
(d) 6

2. Anannuity in which the numbcr of payments are infinite is called
(a) Infinity : :
(b) Infinite
(c) Limited annu:ty
(d) Perpetuity -

3. f(x)=5x-9is . :

(a) an exponential functlon 2

(b) not a function .~

(c) A linear function'- HONRRE IR RCIC

(d) Aquadratxc ﬁmchon o S AT T
4, "p, RSk

(aj .’.‘E .

) (D"

(©) (P! xnc.)

(d) None of these‘- i

TS0 A Square matnx whosc non- dlagonal elements are all zero and the diagonal elements are
~allequal s called” -~
(a) Scalar ..
(b) Square
(c) Diagonal
: (d) 'non‘e‘of these \
: -',‘_6 If 2 rows or 2 columns of a determinant are equal then the value of the determinant is

(a) Zero

(b3 Umty
(c) Double

(d) none of these i '

08
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Paper / Subject Code: 76903 / Business Mathematics. : 0: \
Q.P. Code :31980 N *

7. Derivative of a function y with respect 1o X
(a) can be bought through a stock broker

(b) isa remainder
(c) is a measure of rate of change

(d) none of these

The total cost is C=3000+2x+x%, when x=5, the marginal cost is__
(a) 6 '

(b) 20

(c) 12

(d) 300

9. Iff(x) is a polynomial of degree n'then A™f(x) =___
(a) Zero MRTNE R .
(b) One
(c) Non-zero constant :
(d) Variable 5

10. At equilibrium point, supply=._ =" "
(a) Profit wy LETE
(b) Demand
(c) Loss T S o o I
(d) None ofthgs.é‘. R Vs g "-“’1,_’ - il

07

B) State True or False (any7) -
SR e e, SN A A M B P i
1) e*is not an exponential famction: =« Lo y
2) Order of a matrix is neverzero " % I ST "
3) Anannuity in which the number.of payments is fixed is called fixed annuity. ' :
4) _If72‘fOWS'briE;01uii_1ﬁ§;df,édét&ﬁﬁiﬁaﬂt‘a‘r’é’interclgsnged then the value of determinants
- remains same.” 7. PRSI S
5) “Two matrices ca be mulfiplied.only if their order are same.
+6) -Second order derivative is derivative of derivative.
N g T R LE T - Py
~ 8)" When transpose of a-matrix is same it i$ called symmetric matrix.
9) Ifn>1-the demand is said to be elastic.
- 10)At breakeven point revenue is same as total cost.

Q2 A . i) Find the maturity amount of a 2 years fixed deposit of Rs.1,00,000 at 10% p.a. if the 03
IR iptﬁrest*is‘cp'r‘np@unded semi-annually. X
RS Gives e =k

o f)=x=2forli<x <2 . 04 .
C e o =e=dfor2 <x <4
&S s forasxs5 e
. Find f(2),f(4) and f(5). Also find x when f(x) =

B ALoan\of B"S’.AS:(AJ,(’)*OOLi's' to be returned in 3 equal monthly installments at the rate of 12%pa. 08
_ Cgmpquqdp(’i_mqnt\hly. Find the EMI using the reducing balance method. Find the interest and
- prlIrl‘Clp\al repayment for each month.
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Q3 B

Q4 A

Paper / Subject Code: 76903/ Business Mathematics.

Q.P. Code 31980

OR

i. In how many ways can the letters of the word ‘DONKEY” be arranged, if the vowels 03

are never together.

il In how many ways can the letters of the word ‘STUPID’ be arranged if the
arrangements start and ends with vowels. -

04

A watch company is t0 produce a cheaper variety of wrist watches. It involves initially 2 fixed 08
cost of Rs.2 Lakhs and a variable cost of Rs.105 for each wrist watch. If cach wrist Watch_can be
sold at Rs. 500, find the total cost function, the total revenue function and the proﬁt' function.

How many wrist watches must be produced and sold so that the company does not incur any loss.

. 12 -1 Fga o 94
p A=) 3], ﬁndthefn.am,\._,v;tf. +34 sz
2 2 ] SIS AN
i A=|-1 3 4 l;S_hb'Ev;hgt-Az'_:’A Sy
L o2 —ghlm o S ST 04
Solve following equations usiné c‘r.ﬁl.néif’s'nﬁ!:f:' 3 07
3x+3y—z=11 N Sl
x—y+2z=9
4x-:—3y+22=25 : - _
The input —output matrix for two industry case is given below . 08
Final | Total
~ | Demand | Output
100 [ 400
200 . 700
Find total outputs if demands are SRR
- and Labour _r'equixéﬁi::_ﬂt\ibr this Gutput. Also find the total input requirement.
Solve the equations using mAMTiX Tversion method 07
Ix+2y+4z=2, x—2y—z=056
x+2y—6z=—2 : '
Finddyfdxif o L 0
: \i) : }i:‘ (I'ifZ)zLng __'
1) R 4 = (x*—3x +5)/e*+1
07

Find maxima and rmmma for the function given below

@) =1~ 22k x+10

> R
S

R
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< sogemn 4 SUDFOT CUE: ruruD 1 pUSINEss Viathematics, ) flﬂ
Q.P. Code :31980 e
OR
P The demand for a commodity when its price is x is given by; ’ 07

245 . . . '
= '——3:__4. Find the clasticity of demand when the price is 5 units,

Q By preparing the forward difference table find the 6™ and 7" tormsg of the sequence - 08
) 6,11,18,27, 38 B ‘
i) 8,3,0,-1,0

Q.5 A A machine is bought at Rs.80,000 has effective life of 4 years. A sinking fund is created for 08
replacing the machine by a new model at the end of its lifetime, when its scrap value is Rs.5000.
The price of the new mode] is estimated to be 25% higher than the present price. Find out what
amount should be set aside at the end of each year o;jt of the profits for the sinking fund if it
accumulates at 5% per annum compounded annually. - - -
B A factory produces 3 goods P, Q and R. A unit of P requires 2 hours on machine I, 3 hourson 07
machine ITand 1 hour on machine 111 the sane figures for Q are 1,2 and 4 and for R are 2,1 and :.
a day. Find out how many unit of P,Q and R can be produced if the machine time is fully utilized
Bt ~0R‘ Ly SRS LT S

C Attempt any 3 15
i) Write a note on' Quadratic fimction and linear function. « -
ii) Distinguish between permitation and combination.” " -
i) Write a note on elastcity of demand. -+
v)  Write.a note on types ofmatrices..: "
V) erte_‘a‘“q@tefgn‘anmii_tj‘r\‘a'ndtt_ypq's\, of annuity: * | 7 - ,
3 o 3 V".f._;-iel";\k*;ﬁ_;l;*’.f;!c’*;_i.;*:*'#*‘;k;l:"*i.l;*\; o
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Paper / Subject Code: 76902 / Industrial Law. FvVYB5 T/).S
' DloYl2olg

Q.P. Code :12105

[Time: 2:30 Hours] ' [ Marks:75)

Please check whether you have got the right question paper.
N.B: 1. Figures to the right indicates the marks assigned.
2. All questions are compulsory.

Fill in the Blanks (any 8) 08
has ultimate control over the affairs of the factory .
Permanent closing down of an establishment is called
Safety officers shall be employed when there are or more workers employed.
Any person who has attained the age of _years may be a member of a registered
trade union. AR '
An appeal shall lietothe________from the order of a commiSSionerunder Wo_rkmen's
Compensation Act, 1923. e S R L S :
Employer is required to contribute % ofthe wages 'o_fan_employee as
contribution to the under the Employees State Insurance Act.
When an employee is mcapac:tated of domg any work whlch he was performmg at the time of
accident, it is knownas_ - disabiement, '
Fine cannot be recovered in under Payment of Wages Act, 1936 7
Maximum amount of bonus payable is _ ‘under Payment of Bonus Act, 1965
An employee is entrtled to graturty after contlnuous servrce of years.
& 07

State True or False (any 7) _ : ]
Retrenchment means termlnatlon of the employee other than disciplinary action.

Temporary closing down of the establishment means Lockout

In a trade union contr:butron towards pohtlcal fund is compulsory.
Prowdlng creches faul:ty rs a welfare provrs:on :

Acadent means some expected & planned event ha-ppenlng

. The Employees Compensatlon Act 1923 ‘does. not apply to persons employed in plantations
. Employer’ s contribution is 15% of the wages 'of the employee under Provident Fund Act

Maximum fine that can be imposed is 5% of the wages of an employee.
The bonus is to be paid out of the, avarlable surplus.

_ Gratmty is not requrred _to be_ pald. to: employees working in seasonal establishment.

' "Answer the following

What are the various methods for settlement of industrial disputes under industrial disputes Act 08

What are the rights & Ilablirtres of registered trade union under Trade Union Act? 07
. ' OR
'State & explaln the procedures for retrenchment of the workers under Industrial Dispute 08
“Act, 1947? EAYS2 .
07

What are the_objects on which general funds of a trade union may be spent?
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raper/ dupject Code: 76902 / Industrial Law.

Q.P. Code :12105

Q3 Answer the following _ :
a) Explain the provisions relating to Health measures? ._ . A 08
b)  Bring out the difference between Partial & Total disablement? = LR E 07
OR S 1 B R
a) Explain the provisions relating to welfare measures? ' e 08
b)  Explain the nature of Employer's liability under Workmen's Cornpensatlon Act, 19237 | 07
Q.4 Answer the following : - ' R
a) Explain the Employees Deposit Linked Insurance Scheme? P SRV 08
b) Enumerate the different benefits under Employees State rnsurance Act, 1948'-’ " g e 07
OR .
a) Explain the laws relating to contribution under Prowdent Fund Act 19527 e 08
b) What are the obligations of employer under EmpioyeesState lnsurance Act? o : .07
Q.5 Answer the following P g g S 20 « R o
a)  Explain the deductions under Payment of Wages Act 19367 DA RN 08
b)  Explain the concept of available surplus & allocable surp!us‘-’ 3 gt 5 A 07
OR"._-"'._“ : ; . ' R
Q.5 Write Short Note (any 3) ) e, SR 15
a. Nomination under Graturty Act 1972 £
b. Strike under lndustrlal Dlspute Act 1947 LR R
c Manufacturlng Process ' 5 , .
d. Calculation & Amount of compensatlon under Workmen Compensation Act
e

" \_-. e ’
Employee Pensuon Scheme = TS ;

6
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' Paper / Subjeet Code: 76910 / Principles of Management,

Time ; 5
¢:2.5 s, Marks : 75

Note ;- lileag ax
= 1) All the questions are compulsory subjeet to internal choice,

2) Figures to right indicate full marks.

QI(A) State whether the following statements are True or False. (Any 7) (07)
1 Forces that c;ncrgizc, direet, and sustain a person's ¢fforts refers to motivation,
g To be effective, an organization must have clearly defined sets of goals and objectives,

First-line supervisors are responsible for directing the day-to-day activitics of operative
employees.

4 T_hc four processes of management consist of controlling, leading, planning and
outsourcing

5 Organizations that are more efficient are cffective

6 Mintzberg found that mangers carefully processed information before deciding what
actions to take.

7 Middle managers spend more time on leading than on any of the other management
function.

8 A major advantage of the Delphi technique over other group decision-making techniques

is that bias effects of group interactions are climinated.

9 The cffective leader of the future must recognize that socictal trends encourage the shift
towards greater participation of non-managerial employees in decision-making,

10, Management theories and principles apply only to large corporations, not small businesses.
QI(B) Fill in the blanks choosing the correct alternatives. (Any 8) (08)

1 Which level of management is not involved in quality based management?

a. upper management.

b. middle management.

c. first line management.
d. none (all are involved).

2 One of the following is not associated with social responsibility?

a. social commitment
social concern
social programme
social structure

e o

3 Directing is the primary responsibility of:

a. top management.

b. first line supervisors.
¢. middle management.
d. board of directors.

L 1

P Rt ™ -
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Paper / Subject Code: 76910 / Principles of Management.

4 staff authority works as

a. chain of command

b. channel of communication
C. career responsibility

d. advice on certain matters

5 The first step in management by objectives is:
a. objectives are set for each department.

b. objectives are matched with results.

c. employees are rewarded for achieving goals.

d. managers set goals for their departments.

6 The General Manager’s meeting was most likely a result of the following management

function:
a. Organizing
b. Planning
c. Decision-Making
d. Controlling
7 plans have clearly defined objectives.
a. Directional
b. Flexible
c. Specific
d. Standing
8 Time and motion studies are:

a. studies of the tasks performed to complete a job and the time needed to do each task.

b. studies of the work process in order to find the most efficient way of doing things and then
teaching people these techniques. :

c. studies of motivation.

d. none of the above

9. Coordinating people and human resources to accomplish organizational goals is the
process of:

a. planning.

b. directing.

c. management.
d. leadership.

10 In the twenty-first century the four functions of management are:

monitpring, orggxn.izing, suggesting, and accommodating employees.
plannfng, orgamzing, controlling, and leading employees.

plam.)mg_, organizing, suggesting, and accommodating employees.
monitoring, suggesting, journaling, and accommodating employees

po o

L T ] ™ -~ ~ o~ %
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Q2 (A)
(19

(C)
(M)

Q3(A)
(B)

()

Q4(A)
(B)

(©)

(D)

Q5(A)
(B)

L N N

Car Y]

Pupor / Subjoet Codes 709107 Principles of Munagesnent.

et the role of Peter Drucker I the develogiment of Sanageinient (/i
What e the levels of management? riefly diseuss the feyels of IAAEINCEH
O

Lgpldn Manugerinl Crid
Driefly pointout the wtriking features of the continpency approah

Define Planning, Discugs the steps i imanagerial planning,
Dectsion-making ts the primary task of manager” Comment,

O
Explain FFunctional Organigation and its advantages.
Expluin Departmentation and its importance in the organization,

Distinguish between Centralization and decentral igation
State the factors determining Span of Control

OR
What is delegation? Explain the difficultics for promoting delegation in an
organigation
Discuss the principles of Dircction

What is leadership? State its necessity in an organization.
Define Green management, Enumerate its need and importance in an
Organisation.
OR
Attempt any three
Malrix Organisation
Management Audit
Techniques of effective Co-oordination
Management by Objectives
[mportance of controlling
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L APl suuject Loae: (ovud / Foundation Course-1T ]ﬂ““”"ﬂﬂ}

mb&- ‘( BmS/FIF‘ CD
Q. P. Code: 33877
Time: 2 % hours Marks: 75
Note: 1) All Questions are compulsory.
2) Figure to the right mdlcatcs full marks
I A Choose the correct alternatives (any eight) R (08) g

()  Liberalisation is based on ideas.
(Capitalist, Socialist, Communist)

(ii)  Economic liberalisation was adopted by Prlme Mlmster _
(Mr. Manmohan Singh, Mr. Rajl\' Gandh1 Mr Narammha Rao)

(i)  Article of the Constltutlon abollshed the pracncc of untouchablllty
(15,16, 17) Pl D S et o h F 18 IO e

(iv)  The objective of nght to Freedom of Rehg:on 1s to sustam the prlnc1ple of

(Communallsm Reglonahsm Seculansm)

(v) ~ factor is fonned of all ]wmg organlsm
(B:oue Ablotlc Robotlc) fi

(vi) PRSI dlrectly feed on producers T

(Hcrbwores, Ommvores Camwores) el BT .
(vii) arlses when goal dxrected behakur is blocked or thwarted.

‘(l"rustratiou Stress COnﬂICt)

(viiiy - Eustress is also known as .
"_"(Posmvc Negatwe Neutrél)

(ix) mieans- fonnmg close associations with trusted friends and co-workers.
(Networkmg, Relaxatlon, Soc1al support)

(x) _,Wm -Win is the outcome of strategy.
ey (Collaboratmg, Comprom1smg, Smoothing)

CR

{.B Statc whethcr the statement is True or False 07)

(i) The proccss of movmg for a period of time in.response of labour or climate
‘conditions i s called asseasonal migration.

(i) - In India, the concept of privatisation gained i importance in the post reform period

since 1991, A |
1 A
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"aper/ Subjeet Code: 76905 / Foundation Course-11 o 3 2
! : ' FHMS}R iy

Q. P. Code: 33877
(iii)  Mogna Carta was signed in 1215,
(iv)  Article 14 of Indian Constitution provides for Equality before Law e
(v)  Overuse of the renewable resources for short g gain may shortcn a country s [ong
term economic future. ‘
(vi)  Degradation occurs when earth’s natural resources arc dcp[etcd
(vii)  Stress aggravates diabetes.
(viii)  Intergroup conflict occurs within an individual,
(iX)  Addressors do not possess risk taking attitude.
(x)  Concealers don't believe in taking risks,
2. What is liberalisation? What are the benefits and limitations of liberalisation? - ' (1,5) 2
OR . ‘ e ey ,
Explain the concept of globallsatlon" Examme the Jmpact of globahsatlon o .. ¥
employment, : Q
3. Define Human Rights. What a_rc.'t'hc‘ghs'ifzicter_-i'étiqs_ qf hur'njah'r‘i'ghti‘?? LS (15)

Bricfly explain Fundamental Rights as enshrined 'igl"_Infije_xijf (;dxisﬁti;t_ibn.
4. What is environmental degradation? What are its causes?

Discuss lhc_imﬁo'r'tén_ce{d  ethics in é_m individual’s ﬂévéIOpment.

-
N
v o

(15) 4
L OR

5. Explain various strategies for.coping with conflict,

e o> 008D . (15)
- OR | @

> _Wnte short note on (any three)

(a)"__
‘ (_b)'l
(©)-

(d)

(c)

__Causes of m|gratlon
Magna Carta-

Need for sustainable development
Causes of stress

Types of 1_:__1d_w1duAal conflicts

e 3 e o 3 ok ok ok ok ok ke

P
U
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Ql

a.

1)

2)
3)
4)
5)
6)
7
8)
9)
10)

Paper/ Subject Code: 76909 / Business Environment.

Cyprms — -?3 ) ﬁ-\,
Q.P. Code 34131
Duration: 2 1/2 hours . Max marks: 75
NOTE: i. All questions arc compulsory. '
ii.Figures to the right indicate full marks.
iii.Draw neat and clean diagram whercver necessary.
Match the Column (Any 8) , 8
Consumer Durables a. Type of Licensing - :
Consumer Non Durables b. Partnership between Government and private sector
Joint stock company ¢. Mobile phones : .
Internal environment d. Toothpaste  §
Technological Environment . ‘e..Corporate Image ‘ .
Global Environment " f. Scientific Application
GATS L g Intemational-Tteztties N .
TRIMs . _h. Protection to Service Sectdr R
Joint sector . © " _{.Protection to Investments-
Franchising. - = .. j. Common Seal "
State whether the followmg staternents are truc or falsc (Any 7) 7

b.

D
2)

3)
.4)

5).
6)
4

- 8)

9)

Intemal envnronment includes Legal env1ronment
Soc:al objeellvcs 1ncludes welfare of the employees

BUSmess necds healthy and dynamte econormc environment.

‘ Busmess and its enwronment 15 ‘inter: related.
“In sole trading concem, the owner shares both profit and losses with his partners.

Advertising is an aid to trade.
Commercial policy is also called as trade policy
Public expenditure is an important component of aggregate demand

‘ _Partnermg reduces the bargammg power of customers

" 10) WTOis temporary mstltut:on

Pagelof2

e
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Q3

Q4

Q4

Q5

a

a

b.

=

a

Q5

Paper / Subject Code: 76909 / Business Environment.

RS — Pq - &
Q.P. Code : 34131

Discuss in brief the scope of business.

OR
What is business environment? Explain its charactefistics

State and explain various macro environmental factors influencing business in brief.

What is role of government in business?
Write a detailed note on Capitalism.

: OR
What is the impact of business on private sector. - -
Discuss the sunrise sectors of Indian economy. - Ty

What is the impact of. tradltlonal values on busmess
CSR has become an essenhal part of business. Explam with reference to its
importance. vl & :

‘ ~OR
Explain the fc'ltures of technologmal cnv1ronment
Descnbe thc pros and com of WTO

Enumerate various ments of \JINCS

_. DI‘ZCUSS the need of FDI in deVeIopmg country hke India.

“OR

“Wnte short notes-on any 3
'Coopemtwc Socnety

ch:slature

‘Corpomtt. Governance -
Competitive Strntagles

Franchising

page20f2
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Paper/ Subject Code: 76901 / Principles of Marketlng,  FMEIDS ]
Ly o

O CODEL 35125

[Time: 2.30 Hours] | Minrkat75)

Please check whether you have got the right question puper,

N.B: 1. All questions are compulsory.
2. Answer lo sub-questions must be written together,

(#% marks)

Q.1. A. Choose the right answer (Any cight)
needs and wants,

1. Marketing is a systematic process of identilying _ .
(customer, dealer, supplicr)
2. The concept of nmrkelm;, lays cmphnm on conservation of environment

(marketing, socictal, holistic)
3. The environment studies humun populullon wnh reference to i

distribution, etc.

(Demographic, Economic, Pohtlcal) .
4, is the process of testing the feasibility of the new produd before

commercialization. (MIS, Test marketmg, Branding) -
5. The starting point of all marketmg activities is

ity size, density,

(price, product, place)

6. __ isnotastagein Product life cycle (GroWlh, Decline, Continuity)

7. Brand ___ involves purch'lsmg brand repe’rledly over a pcrm(l of time. (Loyalty,
association, awarcness)

8. refers to subdrvxdmg a hrger market mlo amall mmkels
(Market Segmentatlon Niche Marketing, M'rrketmg rcaemch)

9. ~... isan important ¢ clement of behnvrouml segmentation.

(Buying Motwes Gender, Region)
10. Posmonmg gwcs the producl v (USP PSU UPS)
Q.1 B State whether the fo]lowmg statemeuts are True or F alse (Any Seven) (7 marks)
Marketmg faclhtates satlsfacuon of' humzm wants.
Price mix mc[udes discounts.’ ‘
" A stable environment is very much necessary for business growth.
Marketing is 1nﬂuenced only by micro environmental factors,
Marketmg research ulcludes only consumer research.
‘The vanables in marketmg mix are independent of cach other,
:Generally, at growth stage ad\?ertasmg is undertaken to create awareness
PLC resembles human’ life cycle
" Target market shoulc_l_ be adequately profitable.
Upder product user sirategy, a product is associated with a user.

T e e o 9‘.»0‘7;

L

Q2 a What do you mean by marketing? Discuss its functions (8 marks)
‘b DrScuss lhe 4C’s of marketing (7 marks)

Al
iy

¢

Page 10f2
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vper/Subjoet Cotes 76901 7 Prineiples of Murketing,

OR
Q200 Bxplain the concepty:
o roduetion coneept
i Produet coneept
tiNelling coneept
iv, Relationship Coneept

L Disenss (he hetors affeeting consumer behavior

QX Bxplain tho factors in the micro environment of business
b What do you mean by marketing environment? Lxplain (he features
OR
Q3. ¢, Discuss any two types of marketing resoarch
dCWhat do you mean by MIS? Discusy ity imjmrlnncc

Q.1 a. Discuss the various lovels of'u product
b. “Sometimes new produets fil in the market” Comment
OR | "ty o
Q- ¢ Bxplain the steps in new produet dovelopment
d. Bxplain the produet life cycle in‘detail

Q.5. a. What is segmentation? Diseuss its importunce
b, Discuss the types of targeting

- . L OR

Q.5. Short Notes (Any throe) !
i. Objective of pricing

i, Tmportance of branding

iii; Socinl Marketing

iv. Advantagos of e-marketing .

v. Limitations of internet markeling

Papge 2 of 2
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( 8 marks)

(7 marks)

(8 marks)
(7 marks)

(8 marks)

(7 marks)

(8 marks)
(7 marks)

(8 marks)
(7 marks)

(8 marks)
(7 marks)

(15 marks)
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7.  AIDA stands for Attention,
8. A District Consumer Commission deals with complaints up to the value of Rs.
(Twenty Thousand/ Two Lakh/ Twenty Lakh)
9. The Right to Information Act was passed in the year - (2005 /2006 /2007)
10. The third stage of a Selection Interview is :
(Parting/ Supplying Information/Acquiring Information) ,

R ST o, TLIN R e R TN R U T N T
Paper / Subject Code: 76404 / Business Communication-I1 © f”o‘f ! w_;r
d Q.P. Code : 35027
-
[Time: 2%; Hours] [ Marks:75]
Please check that you have the correct Question Paper.
N.B: All questions are compulsory.
Q.l. A, Fill in the blanks with suitable options: (Any 08) [08]
1. are based on the Findings of a Business Report.
(Recommendations / Terms of Reference / Appendix)
2. A is a powerful means of communication within an organisation.
(Press Release / Television / House Journal)
3. Whena is passed in a Meeting it becomes a Resolution.
. (Motion/ Judgment/ Declaration)
4. A is a decision making body.(Conference / Symposium / Committee)
‘ - 5. AlobInterview is also known as a Interview. (Selection /Selector / Segregation)
‘ 6. Catalogues, price-lists and other literature may be sent by the seller in response to a Letter of
\ . .(Order / Complaint / Inquiry) '
| Desire and Action. (Internet / Interest / Intranet)

Q.l. B Match the following: (Any 07) : [07]
: 1. Dynamics a. Vote of Thanks
\ 2. Delegates b. Review of Subordinates’ Performance
3. Flier C. Videoconferencing
- 4. Llast Itemin the Agenda d. Written Intimation about a Meeting.
5. Notice e. Specialised Periodical Publication
6. Newsletter f. Force
7.  Skype g. Promotional Material
8. Feasibility Report h. Participants at a Conference
. 9. Structured Interview i Pre-planned
10. Appraisal Interview i- Studies the Prospects of Starting a New Venture
Q.ll.  A. Define Interview. How should an interviewer prepare to conduct a Selection Interview? [08]
B. What is a Conference? Discuss the various ways to ensure the successful organisation of a conference. [07]
OR
\ C. What is a Grievance Interview? Why and how should it be conducted? [08]

D. Define Public Relations. List and explain any five methods of promoting Internal Public Relations in an [07]
organization.

Q.. A. Rashmi Shetty wants to purchase a Platinum vacuum cleaner. Write a Letter of Inquiry on her behalfto [08]

Sam Electronics, Grant Road, Mumbai inquiring about the various models, their features and prices. Use
the Complete Block layout.
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B, 104 hisd nudered 15 coses of gavsmare Soarn Crymal Sares, Wahion, Wi, Bitmr iy mimsuat o =
RS Tsh) oA e gleinere wes st o droeen issas of wae paiapeE Trem i lmmae o
Cnplainn zod zsi tor & replarermpnt of e darmaped g e <t Werdifer Sace 2er.

or

. £ Commitiee has been zppoirted by Lok Willls, Sranapur © Sudy 2 chises T 2 uge mumtter o s R
e rs (ezying thei jois in the ot two ot et am mvesgEive Susmems Repor or Seaf o
1 O dtee.

D, fraft the $intice zrd fgends for 2 monthiy Boerd meenirg of Swars) Comom Tasties, S At 15T
Pesiistinns for the follonfing:

) Fppmintment of 2 Director i) Sxemsono O Framess
' 4
QA A Drzft 2 Sles etter 10 promate the szle of 2 Treadmill Use T2 Semii Soct 2o =
, E. 1oy hzd purchesed siives jeneliery worth 25 25,000/ - trougs ire s'omorg 2 ec T smamaee. 1
p payrment of the entire 2mount zs COD wzsTt 2i2izde. You Sae mo goTe Puelev ir Te = e
. months in spite of severzl requests znd remivders. D2 2 eoer ridesed o Te Comsume TeTess)
Forum seeling refund of the entire p2id 2oount with surshe corpenseton. Use Te Tommoe== Sock
feyout
oz
C. Drzft 20 27 Letter seeldng information regardrg yor mTEITESs T e A s Dt ke [
of ha/ing sbminted the required dotuments 2nd compieting 21l T2 necssseny Tomaites twer Tuo
monts 2g0.
D, Summearize the following passage: =
Every yezr, millions of tons of office pzper 2= ds=rbad. Desoi= D oomse of morues TomTusE

systems znd networing technologies, 2 p2p2riess SOTELY H25 V21 10 TEraEios, a0 e s o M iEne

it never will, Even so, there 2re ways to minimize the iliions of Socumans Sat s orrd sa vy

Computer users should use pzper 2nd energy I 2 responshie MENNET. THS TOUrss Thougss 3

- discipline. 1t c2n 2ls0 mzke work [fe ezsier 2nd jess expanshe by STring e, ROrEDs STate. 373 TomSw

There 2re three simple steps ene t2n t2ke. Frst, think befors you ot Dovou raaly ~ead 3 a2 oo

(prinmted copy)? Are people asking for 2 hard copy when 2n emall zradhmant woud ao st 33wl F

y0u zre concerned that your electronic documents will b2 lost or aftared, 2aX e 1o 33 2o Pee

on remoyzble media such 2s 2 CD or 2 Pen Drive. Keptin 2 s2f place. the Slactronic cooy will not Shange

‘ 2nd will zhwzys be accessible. Third, encourage others 1o print wisaly, Whan somaone Arings o s oorted
document, 2sk him or her to send it by email or give 1t to you on 2 removabis madia naad tme.

Qv Write Short Notes on the following: (Any 03) R
1. Advantzges of Meetings .

2. Extinterview
p 3. Crisis M2nzgement

4. Functions of the Public Relations Department cf an Organization
- 5. Promotional Leaflets and Fliers

2

FRANOR?FIASAIINNANAARNTINYARTI AQ

Scanned by CamScanner




